
CCI 

Network 

Monitoring 

Service

PAGE 1 w w w . c c i c o m . c o m



PAGE 
2

PAGE 2 w w w . c c i c o m . c o m

Introductions 

➢ Kevin Francis – Vice President of Sales

➢ Michael Chiem – Senior Network Engineer

➢ Todd Lafferty – Account Executive

➢ Nicholas Doane – Sales Engineer
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The CCI Vision 

CCI Network Services is 
committed to “building 
relationships for life” by setting 
the standard of excellence for our 
customers with best in class 
service, support and savings.

Improving Productivity

Building lifelong business 
relationships

World class solutions for any 
sized business

The leader in intelligent 
communications

Custom solutions delivered 
globally

White glove customer service



Why is 

traditional 

monitoring 

not 

helping? 
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Limited visibility

Too many tools

Alert fatigue

Not fast enough



CCI NMS will help you…
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BE PROACTIVE
ENABLE 

PRODUCTIVITY

REDUCE 

TIME-TO-RESOLVE
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Advance your operational maturity with 

CCI Network Monitoring.

● Enable maximum productivity

● Proactively address infrastructure 

needs

● Reduce or eliminate downtime



Enable 
Productivity



Cloud-hosted SaaS 
Platform



Onboard Quickly & Easily



Monitor Critical Device 
Configurations



Be Proactive



Escalating Alert Severities



Effective Planning with 
Forecasting



Detect and Investigate 
Metrics Anomalies



Reduce or 
Eliminate 
Downtime.



True Single Pane of Glass



Route and Escalate Alerts 
Intelligently



Find the Needle in the 
Haystack
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The CCI Advantage 

Proactive alerts 
and carrier 

ticketing

Detailed data & 
metrics

Status, 
availability and 

performance 
reports

Stored metrics –
for capacity 

planning and 
futureproofing



Why CCI 

Network 

Monitoring 

Services? 
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LOW COST

COMPLETE SOLUTION
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Join us 

next 

month!


