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CCI Network Services is  
committed to “building 
relationships for l ife”  by 
setting the standard of 
excellence for our 
customers with best - in-
class service,  support and 
savings.

About Us
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Today’s Takeaways

What is CCI Cloud 
PBX?

How can CCI 
Cloud PBX benefit 

my customers?

How can I win 
with CCI?
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What is CCI Cloud PBX?

Virtual PBX

Hosted PBX

Cloud phone system

UCaaS



FR

CCI Cloud PBX is…

Feature rich with call center functionalities and API integrations available

Easy to use

Scalable

Priced simply

Backed by CCI Support
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What problems did CCI Cloud PBX 
solve?

Route calls to specific agents 
based on location & skill level

Manage & track agents

Integrate CRM & file storage 
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Feature rich with call center functionalities and API integrations available

Easy to use

Scalable

Priced simply

Backed by CCI Support
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Demo
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What problems did CCI Cloud PBX 
solve?

Call routed to queues by state

Tagged campaigns & linear cascade 
routing

Daily supervisor reports

API integration for long-term call 
recording storage



What other types of 
industries can benefit 

from CCI Cloud PBX?

Sales & 
support

Medical offices Growing tech 
start-up

Restaurants Municipalities Housing 
complexes
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Feature rich with call center functionalities and API integrations available

Easy to use

Scalable

Priced simply

Backed by CCI Support



FRTWO PACKAGES… what’s included

Enterprise

All Essential package 
features PLUS

Up to 1 call queue included 
with each seat

Call center agent & queue 
statistics

Call center supervisor 
dashboard & reporting

Inbound & Outbound local + LD*

1 DID with 911 & CNAM

Voicemail & mobile app

Auto Attendant

Time of day routing

Answering rules (Find Me)

Essential
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• Avaya
• Cisco
• Grandstream
• Linksys
• Polycom
• Snom
• Yealink

Add phones
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Yealink SIP T-53 Yealink SIP T-48

Entry level 
phone

Mid-level 
phone

ccicom.com

YEALINK PHONE OPTIONS

Available for rent or purchase
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EnterpriseEssential

Starting at

$21.95
Per seat license

Starting at

$29.95
Per seat license



Tech Talk
w i t h  N a t h a n  H a r w a r d
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Redundancy
API 

integrations
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Cloud PBX



The CCI Advantage
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Sales 
that turn 

into 
revenue

Simple, 
bundled 
pricing

Single 
point of 
contact

Support 
24/7



Questions



Let Your Only Limitation Be Your Imagination

Date: Thursday May 26, 2022
Time: 10:00 AM Mountain Time
Topic: CCaaS Grupo NGN
Location: Zoom Webinar
For an invitation send an email to sales@ccicom.com

See you next Month!!!
We will discuss our 
CCaaS Grupo NGN



Kevin Francis

801-924-9497 

sales@ccicom.com

www.ccicom.com

Thank You.
Let’s schedule a full 
demo!FR

FABRIKAM RESIDENCES


